Specific risk assessment VPRA: 104A – Moving around (slips, trips and falls) in shops



	Branch:
	
	Contact:
	
	Shop:
	

	Specific risk assessment:  
	Moving around (slips, trips and falls) in shops
	RA No:
	VPRA: 104A

	Person completing RA:
	
	Position in shop:
	
	Date:
	

	Injury:
	Anxiety, back/ head injury, bruise/ cut, burn, choking, fatality, fracture, puncture wound, sprain/ strain, suffocation

	People at Risk:
	PwMS:
	Y/ N
	Vulnerable person:
	Y/ N
	Volunteer:
	Y/ N
	Lone worker:
	Y/ N
	Public:
	Y/ N


	Branches operating a shop must ensure this risk assessment is completed by an appropriate person (known as shop contact). Thereafter to be reviewed if the Branch believes the document is no longer valid, if there have been major changes within the Branch or annually whichever is soonest. Please see generic risk assessment VPRA: 101 and health and safety handbooks for accompanying notes.
To complete the risk assessment:

· Look at each statement and answer it Yes, No or N/A
· If all the answers are Yes or N/A, fill in the first line of the Action Plan on the last page; stating “No action needed” sign and date to indicate when the assessment was completed

· If there are any ‘No’s’ fill in the actions needed, person responsible and completion date in the Action Plan
· Once outstanding actions are complete, the responsible person must sign and date the last column as each action is completed


	Hazard
	Prevention
	Y /N /NA

	15.2
	Outside
(Risk Factor – 2 Low)
	Appropriate disabled access available and any ramp or steps are anti-slip
	

	
	
	Traffic and pedestrians segregated
	

	
	
	Outside areas sufficiently lit and free from trip hazards; all users made aware if it is uneven underfoot
	

	
	
	Suitable, secured, trip-free mat available for wiping feet in wet weather
	

	
	
	Adequate access to rear of shop for delivery of stock
	

	
	
	Outside areas inspected daily by shop contact, recorded on HSV: 112
	

	15.3
	Inside 

(RF – 2 Low)
	Glazing in shop doors and windows marked where there is risk of injury
	

	
	
	Suitable restraints to prevent falls from windows where needed
	

	
	
	Floor surface suitable for tasks being carried out and cleaned regularly
	

	
	
	Floor level changes, low doorways or ceilings marked with signage or contrasting tape
	

	
	
	Layout of sales area, backroom, cellar, attic and office designed to allow sufficient space for occupants to move about comfortably
	

	
	
	Stairways: minimum one handrail; non-slip surface; contrasting colour edge
	

	
	
	Walkways and stairs not used for storage
	

	
	
	Fitting room accessible to all; or appropriate returns policy in place
	

	
	
	Inside areas inspected daily by shop contact, recorded on HSV: 112
	

	15.4
	Fixtures, fittings and furniture
(RF – 2 Low)
	All fittings, overhead rails, shelving, display/ free-standing units and furniture are:
	

	
	
	· adequate for the task and free from obvious defects or damage
	

	
	
	· securely installed and appropriate to products stored or displayed
	

	
	
	· set up so as not to restrict access
	

	
	
	· easily accessible to any visitor to the shop
	

	
	
	· inspected by the branch agent every quarter, maintained as necessary, recorded on HSV: 112
	

	
	
	Filing cabinets fitted with anti-tilt mechanism, secured to wall or labelled stating only one drawer to be opened at a time
	

	15.5
	Working at height

(RF – 3 Low)
	Suitable alternatives for retrieving objects from height available
	

	
	
	Where ladders used in shop, HSV: 147 Safe use of stepladders poster displayed 
	

	
	
	Those using stepladders daily are encouraged to attend stepladder training
	

	
	
	Prior to stepladders being used, pre-use checks laid out in HSV: 147 completed
	

	
	
	When using ladders volunteers/ staff follow techniques laid out in HSV: 147
	

	
	
	Ladders inspected by shop contact every six months, recorded on HSV: 117
	

	
	
	Where a shop is planning to replace their stepladders, contact BHSO for guidance


	Action Plan

	Hazard No.
	Action Needed
	Responsible Person
	Completion Date
	Signed/ dated for completion
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