Exit process for non-local roles

Volunteer Manager
informs Volunteering
Team when volunteer
resigns with end date.
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Request
return of
any IT
items.

Recruitment
process starts if
volunteer role
needs to be filled.

References provided
to volunteers upon
request.
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Volunteering Team ends role on
Raiser’s Edge and sends thank
you communication with Leaver’s

Survey.

If the volunteer is in a role that

has access to any of the

following systems, all relevant

teams must close accounts
within 7 days:

Raiser’s Edge

Portal

Online Accounting

Online Recruitment

MS Society email

Web to Print

Online Shop

Website editing e-learning
Website editing

Data protection e-learning
8x8 call handling

Online: Thank
you email with
link to online
Leaver’s
Survey.

Postal: If no
email address
available,
thank you
letter, printed
copy of
Leaver's
Survey and
SAE posted to
leaver.

In person: If
Volunteer

Manager
decides on
leaver’s
interview in
person, the
longer version
of the Leaver’s
Survey can be
used.
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Completed Leaver’s
Surveys returned

— to Central Admin

Team to add
manually to online
Leaver’s Survey.
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Feedback analysed
by the Volunteering
Teamon a regular
basis.



