/ SERVICE PROVIDER IS: \

Working only with groups of service Working 1:1 with individual
users service users

No Disclosure check is required

No action required from the group
/ SERVICE PROVIDER IS: \

An employee of an organisation with
whom the group are completing the
Service Level Agreement (SLA)

A self-employed/freelance individual
with whom the group are
completing the Service Level
Agreement (SLA)

Under the SLA, it is the
responsibility of the Service
Provider’'s employer to ensure that
the required Disclosure check is in
place

It is the group’s responsibility to
work with the Volunteer Support
Team (VST) to ensure the required
Disclosure check is in place

No action required from the group

The group must contact the VST
for support in putting the
Disclosure check in place. They
will ensure that:

o The Service Provider
completes an application form
for a Disclosure check, or

The Service Provider, if
registered with the Disclosure
Update Service (on a
required/acceptable level of
check), gives us permission to
check their current certificate
and status

/NOTE: Where a service has already restarted, the VST are currently identifying Whether\
we have a record of the Service Provider having the correct Disclosure check in place. If
a group has recently completed an SLA with a new Service Provider, the VST will
contact the group to put a Disclosure check in place.

However, if you are aware that you are working with a Service Provider who needs a
check under either of these circumstances, please contact the VST
(volunteersupport@mssociety.org.uk or 0300 500 8084 #3) as soon as possible; do not
Qvait for them to contact vou! /
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