
 

 

 

 

If you sign up for Microsoft’s self-service password reset service NOW 
(while you remember your password) this need never be a problem! You’ll 
be able to get back into your account without help. 

___________________________________________________________ 

It’s a quick, simple and secure process: 

o Go to http://aka.ms/ssprsetup and you’ll see the screen below: 

 

 

o Sign in with your username (your individual MS Society email address) 
and click on ‘Next’. You’ll then see the screen below: 

“I’m worried about forgetting the 
password for my MS Society email account 
and being locked out.” 

 

http://aka.ms/ssprsetup


 

 
o Enter your password and click on ‘Sign in’. You’ll then see the box 

below: 

 

 

[The first option - ‘Office phone’ - doesn’t apply to volunteers.] 
 
o Click on ‘Set it up now’ and go through a short process to add the 

mobile phone number and/or personal email address you want the 
system to use. 



 
Once you’ve added your phone number and/or personal email address, 
these will be displayed on the screen, as below: 

 

 

o When you’ve added all the details you want to and can see them listed, 
click on ‘Looks good’. 

___________________________________________________________ 

And you’re done!  

Now, if you forget your password, the system will use these details to 
send you a security code to verify your identity and reset the password 
for your MS Society email account.  

If you need help, the Volunteer Support Team will be happy to assist. 

 

 VOLUNTEER SUPPORT TEAM 

volunteersupport@mssociety.org.uk 

0300 500 8084 – option #3 

(9am-5pm, Mon-Fri except bank holidays) 

mailto:volunteersupport@mssociety.org.uk

